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Trilogy Care and Joyful Living have partnered to ensure you have access to
high-quality home care services via your Support at Home funding.

Trilogy Care will focus on assisting you with self-managing your care
plan while Joyful Living focuses on delivering the services you need
to stay at home for longer.

Who is Trilogy Care? What is

self-management?

Trilogy Care empowers you to live
independently in the home you
love for longer by helping you
build and self-manage your care
needs. Trilogy Care is an approved
Support at Home provider and is
registered with My Aged Care to
deliver in-home care support.

Self-managementis a
way for you to manage the
service providers you use
and how your Support at
Home funding is spent.

It gives you the flexibility to:

e Design and tailor your
own care plan with a
dedicated care partner

e Choose the service
providers you would
like to work with

Why Trilogy Care?

One of the main reasons people

choose to work with Trilogy Care » Gain more control over

to self-manage their support plan
is because it gives you absolute
control over who provides your care
and services. You can ensure you're
surrounded by the best service
providers to give you the care and
support you want and need.

Self-management also removes
the agency ‘middle-man’, allowing
you to reduce management fees
by working directly with your
care workers and support service.
Fewer fees, more care hours, and
better value from your funding.

how your Support at
Home funds are spent

e INncrease your care
hours with more value
from the same funding

trilogycare.com.au | 1300 459 190
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SUPPORT SERVICES

Joyful Living

Joyful Living Support Services is a trusted provider of personalised
Support at Home services in East Gippsland, delivering quality in-
home support and professional registered nursing care. Founded on
the principles of respect, empathy, and empowerment, their team is
dedicated to helping older Australians live safely, independently, and
comfortably in the home they love.

Their experienced support workers and qualified registered nurses work
closely with clients, families, GPs, and allied health professionals to ensure
care is safe, coordinated, and of the highest quality. Their approach is built
on a genuine commitment to promoting dignity, independence, and
wellbeing through compassionate and reliable service delivery.

At Joyful Living, the belief is simple, everyone deserves to live a life filled
with purpose, choice, and happiness. Working alongside you and your
support network, they create a personalised plan that helps you achieve
your goals, build your skills, and stay connected to your community.
Joyful Living is more than a provider; it's a community dedicated to
your wellbeing.

What services does Joyful Living provide?

e In-Home Support Services o Registered Nursing Services
o Personal care, e Clinical assessments and
hygiene assistance care planning

and mobility support e Medication management

o Domestic help, and administration
meal preparation and

. ; o Wound care and chronic
shopping assistance

disease support
e Transport to appointments
and community activities

o Post-hospital care, health
monitoring and reporting

e Social support,
companionship and

community participation Empowering you

e Short-term and ongoing to live a joyful life
in-home support

Joyfullivingservices.com.au | 0412 063 037




How to get started

1. TALK TO US

Contact Trilogy Care or

Joyful Living so we can

learn about your care needs.
We can answer any questions
you have about making the most
of Support at Home funding.

2. CARE PLANNING

Together we will review your
care needs and design a support
plan to help you live a more
fulfilled life at home.

Contact us

Joyful Li\/ing

SUPPORT SERVICES

0412 063 037
joyfullivingservices.com.au

info@joyfullivingservices.com.au

PARTNERING WITH

;Trilogy Care

1300 459 190
trilogycare.com.au

info@trilogycare.com.au

3. PERFECT MATCH

Joyful Living will help you build
your care team so you can start
scheduling services.

4. GET STARTED

Start receiving services from
Joyful Living while Trilogy Care
mManages your Support at Home
funding and administration.




